‘ ~a First Hawaiian Bank.

PRIORITY DESTINATIONS*WORLD ELITE CREDIT CARD AGREEMENT

(Private Banking)

| Interest Rates and Interest Charges

Annual Percentage Rate
(APR) for Purchases

0% Intro fixed APR for the first six billing cycles following the opening of your account. After
that, the APR will be:

15.74%

This APR will vary with the market based on the U.S. Prime Rate.

APR for Balance
Transfers

4.99% fixed APR for eight billing cycles beginning with the billing cycle on which the balance
transfer appears.

After that, the APR will be 15.74% for Private Banking World Elite Accounts.
This APR will vary with the market based on the U.S. Prime Rate.

APR for Cash Advances

18.00% Fixed

Penalty APR and When
it Applies

18.00% Fixed
This APR may be applied to your Credit Card account if you make a late payment.

How Long Will the Penalty APR Apply?: This Penalty APR will apply until you make six
consecutive Minimum Payments when due.

Paying Interest

Your due date is at least 25 days after the close of each billing cycle. We will not charge you
interest on Purchases if you pay your entire New Balance by the Payment Due Date each
month. We will begin charging interest on Cash Advances onthe transaction date.

Minimum Interest
Charge

If you are charged interest, the charge will be no less than $1.00.

For Credit Card Tips
from the Consumer
Financial Protection
Bureau

To learn more about factors to consider when applying for or using a credit card, visit the

website of the Consumer Financial Protection Bureau at
http://www.consumerfinance.gov/learnmore.

Fees

e Balance Transfer
e Cash Advance

Annual Fee None
Transaction Fees
e Foreign Transaction None

Either $5 or 5% of the amount of each Balance Transfer, whichever is greater
Either $10 or 5% of the amount of each Cash Advance, whichever is greater

Penalty Fees
e Late Payment

¢ Returned Payment

Up to $40
Up to $40

How We Will Calculate Your Balance: We use a method called “Average Daily Balance (including new Purchases).” See
the section of this Agreement titled “Computing Your Interest Charge” for more details.

Loss of Balance Transfer APR: We may end your Balance Transfer APR and apply the Penalty APR if you make a late

payment.

Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is provided in this

Agreement.

SEE NEXT PAGE FOR IMPORTANT INFORMATION ABOUT YOUR ACCOUNT
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This Private Banking Priority Destinations World Elite Credit Card

Agreement (“Agreement”) covers your Private Banking Priority Destinations
World Elite Credit Card account (the “Credit Card account”) you have with
us. By requesting or accepting a Credit Card account, you agree to be
bound by all the terms of this Agreement. In this Agreement, the words
“you” or “your” mean everyone who has requested or accepted a Credit
Card account with us. The words “we,” “us,” “our,” or “Bank” mean First
Hawaiian Bank.
1. Use. Your Private Banking World Elite Mastercard (individually or
collectively called “Card”) may be used as a credit card for purchases of
goods or services from participating merchants (“Purchases”) orto get Cash
Advances from us or any other financial institution displaying the
“Mastercard” logo, or to purchase certain items such as traveler's cheques,
foreign currency, money orders, wire transfers, lottery tickets, or (except as
noted below) funds to be used for wagers or gambling (all of which are
collectively referred to as “Cash Advances”) up to your Revolve Line.

You can also obtain a Cash Advance by writing a special check
(“Convenience Check”), which accesses the available Cash Advance limit
on your Credit Card account. Convenience Checks are available from us
upon request, or we may periodically provide Convenience Checks as a
special promotion. If you use a Convenience Check available upon request,
all of the terms of this Agreement applicable to Cash Advances willapply to
the Convenience Check. If we offera special promotion, we willexplain to
you any special terms of the use of the Convenience Checks. The Cash
Advance from a Convenience Check will be posted to your Credit Card
accountwhen the Convenience Check reaches us. The Convenience Check
fee described on page 1 of this Agreement will be imposed on each
Convenience Check you write. If you stop payment on a Convenience
Check, your Credit Card account will be charged the fee shown in the
section of this Agreement called “Other Fees."

From time to time we may offer a special balance transfer promotion,
which is an opportunity to make a Cash Advance to pay the balance on
anotherloan you have, by transferring the otherloan balance to your Credit
Card account. If we offera balance transfer promotion, at thattime we will
explain to you the terms of the promotion. Unless we tellyou otherwise, all
the references in this Agreement to balance transfers will apply to any
special balance transfer promotion offered

Your Card may also be used in certain automated terminals to gain
access to your First Hawaiian Bank checking, savings, and Credit Card
accounts.

Your Card and Credit Card account may be used only for valid and
lawful purposes. You may not use your Card (i) to make Purchases or
obtain Cash Advances for any illegal transaction, or (ii) for any internet or
online gambling transactions. Transactions foronlineorinternet gambling
will not be approved. If you use your Card for any illegal or prohibited
transaction, this Agreement also applies to such transaction andyou agre e
to pay any and allamounts related to such transaction pursuantto the terms
of this Agreement. We may, in our sole discretion, restrict the use of or
terminate your Card if we notice excessive use of your Card or other
suspicious activities or if we reasonably believe the Card is or has been
used forone ormore illegal or prohibited transactions.

We have no responsibility for the failure of any machine, merchant,

financial institution, or any other party to honor your Card. If you use, or
allow someone else to use the Card or Credit Card account for any other
purpose, you will be responsible for such use and may be required to
reimburse us forall amounts orexpenses we pay as a result of such use.
2. Special Priority Destinations Program. The Priority Destinations
Program (the "Program”) is the reward benefits program established and
maintained by Bank with redemption services provided by a third party
provider selected by Bank. In addition to the otherterms and conditions of
this Agreement, the terms and conditions set forth in the Priority
Destinations World Elite Program Agreement provided to you with this
Agreement shall also apply to your Card.

Bank reserves the right to terminate the Program or to change the terms
and conditions of the Program at any time without prior notice. Thismeans
Bank may change, among otherthings, the rulesregardingredemption of
miles, or the restrictions on the use of rewards. Bankalso hasthe right to
add ordelete benefits and services to your Credit Card account at any time.
3. Revolve Line. We will notify you of your Revolve Line for each Credit
Card account you have with us, which is the total amount of credit we agree
to extend to you at any one time. Your Revolve Line will also include a
separate limit for Cash Advances. YourRevolve Line andCash Advance
limit are listed on your monthly periodic statement. Youravailable Revolve
Line is the amount of your total Revolve Line minus the sum of your New
Balance, any authorized Purchases, Cash Advances and Balance Transfers
that have not posted to your Account, and any payments that have not
cleared. You may apply to increase your Revolve Line, and we reserve the
right to lower it without prior notice to you.

You agree that you will not let your total charges, including Purchases,
Cash Advances, FINANCE CHARGES (including but not limited to intere st,
Foreign Transaction Fees, Cash Advance, Balance Transfer and
Convenience Check Transaction Fees), late charges, membershipfees, and
otherfeesthat may be due, exceed your Revolve Line. Ifyou exceed your
Revolve Line, you will be considered to have exceededyour Revolve Line
forall purposes of the Agreement, and we may reduce the available Credit
Limit/Revolve Line of any other Credit Card account you have with us until
such time as the excess amountis paid.

You are responsible for keeping track of your New Balance and your
available Revolve Line. We may but are not required to approve
transactions above your Revolve Line up to a certain percentage of your
Revolve Line which we establish from time to time for you based on our
established evaluation criteria. If we do approve thosetransactions, those
transactions will not increase your Revolve Line. You are responsible for
repaying all over-limit amounts and FINANCE CHARGES will be assessed
on those amounts.

For security reasons, we may limit the numberoramount of Purchase,
Cash Advance and/or Convenience Check transactions that may be
accomplished with your Card or Credit Card account. We may also limit
authorizations to make Purchases or obtain Cash Advances if we consider it
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necessary to verify collection of Payments received on your Credit Card
account.

World Elite Mastercard Revolve Line. Amounts over your Revolve
Line may be referred to as a non-revolving line. The Revolve Line is the
maximum amount upon which you may defer payment on your account,
subject to the minimum required payment that must always be paid on time.
There is no pre-set spending limit for your account. With no pre-set
spending limit, you have the flexibility to make purchasesin excessof your
stated Revolve Line. However, having a no pre-set spendinglimitdoes not
mean unlimited spending. Instead, each charge is evaluatedbasedon the
spending and payment patterns on the account, merchant type, information
from consumer credit reports obtained from credit bureaus including your
experience with other creditors, and our understanding of yourresources.
Without limiting the foregoing, we may also decline an authorizationrequest
forany transaction at any time as described in the section of this Agreement
called "Authorizing Transactions.” We may also request additional
information fromyou at any time to evaluate a transaction request or your
use of the accountin general. In addition, all of the provisions abovein this
section apply. YourWorld Elite Mastercard account may provide additional
benefits and features and may have additional charges that will be
described in separate documentation for the World Elite Mastercard
program, all of which is incorporated by this reference. Youauthorize us to
enroll you in benefits and programs that we may offer from time to time
associated with your account, including without limitation benefits and
programs that we offer exclusively to holders of World Elite Mastercard
accounts. Accessing some of the benefits and services under the World
Elite Mastercard program may involve charges to your account. You are
responsible for all such charges, even if youraccounthasbeen closed for
any reason.

4. Temporary Reduction of Revolve Line. Merchants, such as carrental
companies and hotels, may request prior credit approval from us for an
estimated amount of your Purchases, evenif you ultimatelydo not pay by
credit. If our approvalis granted, your available Revolve Line willtemporarily
be reduced by the amount authorized by us. If you do not ultimately use
your Credit Card accountto pay foryour Purchases orif the actualamount
of Purchases posted to your Credit Card account varies fromthe estimated
amount approved by us, it is the responsibility of the merchant, not us, to
cancelthe prior credit approval based on the estimated amount. The failure
of the merchant to cancel a prior credit approval may resultin a temporary
reduction of your available Revolve Line, but willnotincrease the amount
you owe us underthis Agreement.

5. Agreementto Pay. When you use your Card or Credit Card account, or
when you permit anyone to use it, you agree to pay the amountofany and
all Purchases or Cash Advances (including Purchases and/or Cash
Advances which may have been made in violation of this Agreement),
FINANCE CHARGES (including but not limited to interest, Foreign
Transaction Fees, Cash Advance, Balance Transfer and Convenience
Check Transaction Fees), late charges, membership fees, and other fees
that may become due as shown on the periodic statement. If we accept a
payment from you in excess of your outstanding balance, your available
Revolve Line will not be increased by the amount of the overpayment nor
will we be required to authorize transactions foran amount in excess of your
Revolve Line.

6. Periodic Statement. Each month we will send you a periodic statement
foreach Credit Card account you have with us covering the previous billing
period. We may not send you a statement if your balance is zero and there
were no transactions during the billing period. The statement will have a
“Statement Closing Date”and a “Payment Due Date,” and will show, among
other things, your “Previous Balance,” your “New Balance,” and your
minimum monthly payment, which will be shown as “Minimum Payment
Due.” The periodic statement is part of this Agreement. If you choose to
receive periodic statements electronically, the statements willbe deemed to
have been sent to you when they are first made available foryou to view.

7. Payment. You must make a payment by the “Payment Due Date.” You
have two choices: You may pay the entire “New Balance” or you may pay in
installments by paying at least the “Minimum Payment Due.” All payments
must be made in the lawful money of the United States of America. When
your payment is properly received, we will apply your Minimum Payment as
permitted by law. If you make a payment in excess of the Minimum
Payment, the excess amount will be applied first to your balance with the
highest ANNUAL PERCENTAGE RATE. Any remaining amount of your
excess payment will be applied to the balance with the next highest
ANNUAL PERCENTAGE RATE, and so on. Upon confirmation of collection,
we will add any Cash Advances or Purchases repaid to your available
Revolve Line; however, in the event of payment by personal or business
check, we may delay replenishing your available Revolve Line until your
checkclears. This meansthatyou may nothave accessto allorpartofthe
Revolve Line until we have collected the funds by which you have made
payment on the account. If payments are made by certified or cashier’s
check, electronic funds transfer, automated clearing house, orothermeans
that provide immediate collected funds, we may waive the right to delay
restoration of the Revolve Line.

Payments must be mailed to the BankCard Centeraddress specified in
your statement. Payments must reach our BankCard Center by 5:00 p.m.
HST during our regular business day in order to be credited on that date.
Payments received after the cutoff time of 5:00 p.m. HST will be credited as
of the following business day. If you make a payment in person at our
branches with the assistance of a branch employee priorto regularclosing
time forthe branch, the payment will be credited as of the date received. If
you make a payment by any means other than by mail to our BankCard
Center (including payments made by using FHB Online), crediting of your
payment may be delayed.

From time to time, we may let you skip or reduce one or more monthly
payments during a year and/or we may temporarily reduce or eliminate
certain FINANCE CHARGES on all or a portion of your Credit Card account
balance orofferyou other special terms. If we do, we will advise you of the
scope and duration of the applicable skip or promotional feature. When the
skip or promotional feature ends, your regular rates and all the terms of the
Agreement will resume.

8. Minimum Payment-Late Charge. At least the amount of the “Minimum
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Payment Due” must be received by us by the “Payment Due Date.” If it is
not, we may apply the late charge shown on page 1 (if permitted by law),
unless such charge would result in an interest charge greater than the
maximum allowable by law, in which case we will only charge the maximum
allowable rate. The “Minimum Payment Due” will include the amount
calculated by using the table shown below, and will also include any amount
past due on your account. Your statement will include the past due
amounts as part of the “Minimum Payment Due.”
“New Balance” “Minimum Payment Due”
$ 0.01-%24.99 Entire “New Balance”
$25.00 ormore $25 or 3% of “New Balance”,
whicheveris greater
9. When You Must Pay to Avoid Interest Charges. There may be
different treatment of interest charges for Purchases and Cash Advances,
even though they are computed the same way. You may avoid paying an
interest charge on Purchases if you pay the entire New Balance early
enough to reach us by the Payment Due Date. If we do not receive the
entire New Balance by the Payment Due Date, the interest charge will be
charged on Purchases fromthe date of the transaction. Interest charges on
Cash Advances begin on the transaction date of each Cash Advance and
will be assessed even if your entire New Balance is paid by the Payment
Due Date.
10. Computing Your Interest Charge. We figure the interest charge on
your account by applying the periodic rate to the “Average Daily Balance” of
Purchases and “Average Daily Balance” of Cash Advances, including
current transactions.
a. Average Daily Balance. To get the “Average Daily Balance” of
Purchases, we take the beginningbalance of your Credit Card account
each day, add any new Purchases, and subtractany Cash Advances,
payments, or other credits which were applied to Purchases, unpaid
FINANCE CHARGES, late charges, membership fees, and other fees. If
you paid the Purchases balancein full by the Payment Due Date in the
previous billing cycle, in the current billing cycle we will credit payments
otherwise applicable to Purchases based on our allocation method as of
the first day of the current billing cycle. These computations give us the
Purchases daily balance. To get the “Average Daily Balance” of Cash
Advances, we take the beginning balance each day, add any new Cash
Advances, and subtract any Purchases, payments, or other credits
which were applied to Cash Advances, unpaid FINANCE CHARGES,
late charges, membership fees, and other fees. This givesusthe Cash
Advances daily balance. Thenwe add up all of the Purchases or Cash
Advance daily balances forthe billing period and divide each total by the
number of days in the billing period. This gives us the “Average Daily
Balances.”
b. Figuring the Interest Charge. We compute the interestcharge by
multiplying these Average Daily Balances by the Daily Periodic Rate,
and then we multiply the result by the number of days in the billing
period. To determine the Daily Periodic Rate, we divide the ANNUAL
PERCENTAGE RATE in effect forthe billing period by 365. Your Credit
Card account is made on a Variable Rate basis for Purchases, and the
ANNUAL PERCENTAGE RATE and Daily Periodic Rate for Purchases
are described in the section of this Agreement below called “Variable
Rate” The Daily Periodic Rate for Cash Advances is a Fixed Rate of
.0493%, which is equivalent to an ANNUAL PERCENTAGE RATE of
18.00%.
c. Variable Rate. The initial ANNUAL PERCENTAGE RATE for
Purchases is a fixed promotional rate as shown on page 1 of this
Agreement and will remain in effect for your first six (6) billing cycles
following the opening of your account (“Initial Rate Period for
Purchases"). The Daily Periodic Rate during the Initial Rate Period for
Purchasesis 0%. Afterthe Initial Rate Period for Purchases, the Daily
Periodic Rate for Purchases based on the Current Index and Rate
Spread described below will be .0431% and the corresponding ANNUAL
PERCENTAGE RATE will be 15.74%. After the Initial Rate Period for
Purchases, the ANNUAL PERCENTAGE RATE for Purchases will
change to the current rate shown on page 1 of this Agreement. The
ANNUAL PERCENTAGE RATE for transfers of account balances you
have with another creditor ("Balance Transfers")is a fixed rate as shown
on page 1 of this Agreement and will be in effect for eight billing cycles
beginning with the billing cycle on which the balance transferappears.
The Daily Periodic Rate for Balance Transfers during the eight billing
cycle period is .0137%. The Daily Periodic Rate for Balance Transfers
afterthe eight billing cycle period based on the Current Index and Rate
Spread described below willbe .0431% and the corresponding ANNUAL
PERCENTAGE RATE will be 15.74%. The ANNUAL PERCENTAGE
RATE for Balance Transfers after the eight biling cycle period will
change to the current rate shown on page 1 of this Agreement. The
current ANNUAL PERCENTAGE RATE for Purchases is shown on
page 1 of this Agreement. The current Daily Periodic Rate for
Purchases and Balance Transfers is .0431%. The Daily Periodic Rate
and the corresponding ANNUAL PERCENTAGE RATE may change (by
increasing or decreasing) on the first day of each of yourbilling cycles
that begin in March, June, September, and December. Each date on
which the rate of interest could change is called a “Change Date.”
Changes will be based on changes in the “Index.” The Index is the
highest U.S. Prime Rate published in the “Money Rates” section of The
Wall Street Journal on the last business day of the calendar month prior
to the month in which the Change Date occurs. The most recent Index is
called the “Current Index.” If the Index is no longer available, we will
choose a new Index based upon comparable informationand will give
you notice of our choice. Yourinterest rate for Purchasesisbasedon a
variable rate equalto the sum of the Current Index plus a “Rate Spread”
of 7.99 percentage points. (The Rate Spread is also called the Margin.)
Immediately before each Change Date we will determine the new
interest rate for Purchases by adding the Rate Spread to the Current
Index. For example, if the Current Index was 7.75% and the Rate
Spread 7.99, the ANNUAL PERCENTAGE RATE would be 15.74% and
by dividing this percentage figure by 365, we would compute a Daily
Periodic Rate of .0431%. The new interest rate for Purchases will
become effective at the start of yourfirst billing cycle afterthe Change
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Date. The ANNUAL PERCENTAGE RATE will not exceed the maximum
rate permitted by law. The effect of any increase in the ANNUAL
PERCENTAGE RATE and the Daily Periodic Rate for Purchases would
be to increase the amount of interest you must pay and thus increase
your monthly payments.
d. Introductory and Promotional Rates. At our discretion, we may
offeryou an introductory or promotional ANNUAL PERCENTAGE RATE
for your Credit Card account. For example, we may offer you an
introductory ANNUAL PERCENTAGE RATE for Purchases when you
open your Credit Card account, or a promotional ANNUAL
PERCENTAGE RATE for Balance Transfers. The time period forwhich
the introductory or promotional ANNUAL PERCENTAGE RATE applies
may be limited. Any introductory or promotional ANNUAL
PERCENTAGE RATE offerwill be subjectto the terms of the offer and
this Agreement, including but not limited to the Penalty APR described
in the section of this Agreement called “Default”. We will provide you
with information on the offer, includingthe time period the introductory
or promotional ANNUAL PERCENTAGE RATE is in effect in the
documents that accompany your Credit Card or in the materials we
send you about the offer after you receive your Credit Card.
e. Military Lending Act Disclosures. Federallaw provides important
protections to members of the Armed Forces and their dependents
relating to extensions of consumer credit. In general, the cost of
consumer credit to a member of the Armed Forces and his or her
dependent may not exceed an annual percentagerate of 36 percent.
This rate must include, as applicable to the credit transaction or
account; the costs associated with creditinsurance premiums; fees for
ancillary products sold in connection with the credit transaction; any
application fee charged (other than certain application fees for specifie d
credit transactions or accounts); and any participation fee charged
(other than certain participation fees for a credit card account).
Additional oral disclosures are available at 1-877-640-2337.
11. Minimum Interest Charge. If the interest charge for all balances on
your Credit Card account is less than $1.00, we will charge you the
Minimum Interest Charge shown on page 1. This charge is in lieu of any
interest charge.
12. Foreign Transaction Fee. If you make a Purchase or Cash Advance
in a foreign currency, it will be billed to you in U.S dollars. You will be billed
the foreign transaction fee forthese Purchases and Cash Advances made
in foreign currency in the amount shown on page 1. This fee, which is a
FINANCE CHARGE, is not a foreign currency conversion charge and isnot
based on ourexchange cost.
13. Other Transaction Fees. We will charge your Credit Card account
when appropriate the transaction fees shown on page 1, each of which are
FINANCE CHARGES. Each of these fees will be added to your Credit Card
balance when charged.
14. Other Fees. You also agree to pay us the appropriate fees listed below
and shown on page 1, which may be amended from time to time by us. You
authorize usto charge your Credit Card account (or the account fromwhich
you obtained money or information in the case of an automated terminal
transaction) for fees due to us. We reserve the right to waive these fees
from time to time. If we incur special expenses on your Credit Card account
due to arequest made by you, we may also charge you forthe se expenses.

Automated Teller Machine (ATM) Transaction Fees
(For cards with ATM depositaccountaccess)
At a First At a Network
Hawaiian ATM ATM
e Deposit Account Withdrawal
¢ Domestic N/C $3.00
¢ Foreign N/A $5.00
e Balance Inquiry N/C $1.00
e Checking Account Statement $1.50 N/A

Note: N/C = No Charge; N/A = Not Applicable; Domestic = at an ATM in
Canada, U.S. and its protectorates and territories, including Guamand the
Commonwealth of the Northern Mariana Islands (CNMI).

Payable at Time of Request
o Mastercard Temporary Replacement Card issued by
Mastercard International. Temporary card is good for
approximately 1 month and cannotbe used in ATMs
¢ Domestic Fee: $ 95.00
+ International Fee: $125.00
e Emergency Cash Advance issued by Mastercard $ 50.00
International is limited to $1,000 or your available
credit limit/Revolve Line, whicheveris less.
e Copy of Sales Draft $ 5.00
e Research Fee $ 20.00/hour
e Statement Copy Fee $ 5.00
« Convenience Check Stop Payment Order/Return $16.00
Convenience Check Fee
e Listing in Combined Warning Bulletin Per Region $10.00
Payable at Time of Delivery
¢ Replacement Card issued by First Hawaiian Bank $20.00
¢ Returned Payment Check (due to insufficientfunds, |Up to $35
stop payment order on your check, etc.)

15. Authorizing Transactions. We reserve the right to decline a
transaction on your account for any reason including but not limited to
operational considerations, your account being in default, or we suspect
fraudulent or unlawful activity. We are not responsible for any losses
incurred if a transaction on youraccountis declined foranyreason, either
by us ora third party, even if you have sufficient credit available.
16. Default. We may declare the entire balance for all Credit Card accounts
due and payable at once with orwithout notice ordemandif any of these
events (a “Default”) happens:

a. Ifyou miss a paymentunderthis Agreement orany other obligation

you owe us; or
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b. Ifyou violate any terms of this Agreement.

If you are in Default, we may terminate your Credit Card account, make
no more additionalloans oradvances, and require you to immediately repay
the entire unpaid balance of allamounts due on your Credit Card account,
including but not limited to allloan amounts, late charges and other charges
assessed but not paid, and all of the FINANCE CHARGES accrued but not
paid. If we terminate your Credit Card account, your obligation to repay the
amounts you already owe us would continue.

At our option, we may also take action short of terminating your Credit
Card account. If your required Minimum Payment (shown on your periodic
statement as “Minimum Payment Due”)is not received within 60 days of the
payment due date, we may increase your ANNUAL PERCENTAGE RATE
for Purchases and Cash Advances and any applicable promotional rates to
a .0493% Daily Periodic Rate and an ANNUAL PERCENTAGE RATE
(“Penalty APR”) of 18.00% fixed for the entire outstandingbalance. We will
send you advance written notice thatyour ANNUAL PERCENTAGE RATE
will be increasing. Your payments under this Agreement, including the
amount of the FINANCE CHARGE, will increase as aresult oftheincrease
in your Daily Periodic Rate and ANNUAL PERCENTAGE RATE, and any
such increase in your Daily Periodic Rate and ANNUAL PERCENTAGE
RATE will be shown on your periodic statement. We will reinstate your Daily
Periodic Rate and ANNUAL PERCENTAGE RATE to the rate set forth in
this Agreement once you have made six consecutive Minimum Payments
on or before the due date, starting with the first billing cycle afterthe Penalty
APRis imposed. If we take such lesser action initially, we reserve the right
to terminate your Credit Card account and accelerate allamounts due under
this Agreement regardless of whether any additional events haveoccurred
that would permit termination and acceleration.

If you have a World Elite Mastercard and fail to comply with any of the
special terms in this Agreement applicable to the World Elite Mastercard
account, you willbe in Default under this Agreement and we willhave all of
the rights set forth in this Agreement as a result of the Default. In additionto
all of those rights, we may in our sole and absolute discretion convert your
World Elite Mastercard account to any other type of account that we may
offer. Any such conversion may cause the elimination of the benefits
associated with the World Elite Mastercard account without prior notice to

ou.
{7. Automated Terminal Services Involving Your Checking or Savings
Account. (Some of these services are only available if your Credit Card
accountis linked to your checking or savings account with us.)
a. Automated Terminals. You may use your Card in the following
automated terminals:

i. Our First Hawaiian automated teller machines (“First Hawaiian
ATM”).

i. Anyotherautomated teller machine (includingany ATM we may
own besides First Hawaiian ATM) that is participating in a
network and accepts our Card (“Network ATM”) and

ii. Any point-of-sale terminal that accepts our Card (“POS
terminal’).

b. Services Available atan Automated Terminal.

i. You may use your Card at a First Hawaiian ATM to:

e  Withdraw cash fromyour checking or savings account.

e Make deposits to your checking or savings account.

e Move funds between your checking and savings
accounts.

e  Get your checking, savings, or Credit Card account
balances. These balances may not include some
transactions recently made in your account.

e Move funds from your Credit Card account to your
checking account.

e  Geta Cash Advance from your Credit Card account.

e Get an interim statement printout of all posted
transactions on your checking account since the last
regular statement period up to the previous business
day.

ii. Youmay use yourCard atany Network ATM to (some ofthese
services may not be available at all Network ATMs):

¢  Withdraw cash fromyour checking or savings account.

e  Geta Cash Advance fromyour Credit Card account.

e  Get your checking, savings, or Credit Card account
balances. These balances may not include some
transactions recently made in your account.

ii. Youmayuse yourCard ata POS terminal to purchase certain
merchandise. The amount of your purchase will automatically
be charged to your Credit Card account as a Purchase.

c. Limits of Automated Terminal Services.

i. Withdrawals and Cash Advances. You may withdraw cash or
get a Cash Advance from a First Hawaiian ATM up to an
aggregate amount of $2,000 each calendar day, provided that
thisamount does not exceed your available account balance or
Revolve Line. This amount may be less for cash withdrawals
and Cash Advances from Network ATMs.

You authorize us to charge any withdrawal by use of your
Card to your checking account or savings account as though
you had specifically signed a withdrawal authorization. If there
are insufficient funds in an account to cover such a withdrawal,
you agree that we may treat the amount of such withdrawal
either as a Cash Advance or as an overdraft that you will be
obligated to pay us on demand.

ii. Deposits. You may deposit up to $50,000 per transaction using
a First Hawaiian ATM. All deposits made with your Card and
placed in a First Hawaiian ATM are subjectto receiptby us on
opening the First Hawaiian ATM and verification of the items
and the amounts.

ii. Moving Funds. You may move up to $50,000 pertransaction
between your checking account and savings account or from
your Credit Card account to your checking account using a
First Hawaiian ATM.

d. Fees for Using Automated Terminal Services. The fees forusing

Destinations Prvt Bnkng WE

Page 4 of 6

certain automated terminal services are disclosed in the section of this
Agreement called “Other Fees.”

e. Card and Secret Code Use. You are responsible for all
transactions in which you use your Card in an automated terminal, or
the use of the Card by anyone else who uses it with your permission.
Security in use of the Card is provided by the secret code, which we will
provide you, and the magnetically encoded stripe on the Card. Please
keep the Card safe and also protect the secret code.Use the Card and
the secret code as instructed at all times. Please notify us of any
mechanical or operating failure in connectionwith the use of your Card.
Do not permit anyone else to use your Card and do not disclose your
secret code orrecord it on the Card. The Card remains the property of
the Bank and can be revoked and repossessed at any time. You must
return it to us when asked.

f. Time of Transaction. All transactions are subject to the time
necessary forusto process them. Any transaction made on a holiday or
after regular banking hours may be held by us until the next business
day. Any transaction involving an account or matter located at any other
office of the Bank is subject to receipt at the other office and the time
necessary to processit.

g. Documentation of Transfers.

i. Terminal Transfers. You can get a receipt at the time you
make any transfer at a First Hawaiian ATM, Network ATM, or
POS terminal.

i. Periodic Statements. If you have a checking account, you will
get a monthly checking account statement. If you have
arranged for electronic access to your savings account, you will
get a quarterly savings account statement. However, if there
are any transfers in a particular month, you will get a savings
statement that month, as well.

h. In Case of Errors or Questions About Your Electronic
Transfers Involving Your Checking or Savings Account. Call or write
to us at the telephonenumberandaddress stated in the sectionof this
Agreement called “Where to Call or Write” as soon as you can if you
think your statement or receipt is wrong or if you need more information
about a transferlisted on the statementorreceipt. We must hear from
you no laterthan 60 days after we sent you the first statement on which
the problem or error appeared. When reporting an error or requesting
more information:

i. Tell usyourname and account number.

i. Describe the error orthe transferyou are unsure about, and
explain as clearly as you can why you believe itis an error or
why you need more information.

ii. Tell usthe dollaramount of the suspected error.

If you tell us orally, we may require that you send us your complaint
or question in writing within 10 business days. We will determine
whether an error occurred within 10 business days after we hear from
you and will correct any error promptly.

We will tell you the results of our investigation within 10 business
days after we hear from you and will correct any error promptly. If we
need more time, however, we may take up to 45 days to investigate
your complaint or question. If we decide to do this, we will re-credit your
account within 10 business days forthe amount you thinkisin error, so
that you will have the use of the money during the time it takes us to
complete our investigation. If we ask you to put your complaint or
question in writing and we do not receive it within 10 business days, we
may not re-credit your account.

We will tell you the results within three business days after

completing our investigation. If we determine that there was no error,
we will send you a written explanation. You may ask for copies of
documents that we used in ourinvestigation.
i.  Our Liability for Failure to Make Transfers. If we do notproperly
complete a transfer to or from your account on time or in the correct
amount according to our agreementwith you, we will be liable for your
losses or damages. However, there are some exceptions. We will not be
liable, forinstance:

i. If, through no fault of ours, you do not have enough money in
your account to make the transfer;

ii. Ifthe transferwould go overthe creditlimit on your overdraft
line;

ii. Ifthe automated terminalwhere you are making the transfer
does not have enough cash;

iv. Ifthe automated terminal was not working properly and you
knew about the breakdown whenyou startedthe transfer;

v. If circumstances beyond our control (such as fire or flood)
prevent the transfer, despite reasonable precautions we have
taken; or

vi. Ifyour account does not contain enough money because we
have placed a hold on some items orthe accountis subject to
legal process.

vii. There may be otherexceptions.
j. Disclosing Account Information to Third Parties. We may
disclose information to third parties about youraccountorthe transfers
you make:

i. Where itis necessary for completing transfers;

ii. Inorderto verify the existence and condition of youraccountfor
a third party, such as a credit bureau or merchant;

ii. Inordertocomply with government agency or court orders; or

iv. If you give us yourwritten permission.

18. ATM Safety. It is important to be aware of your surroundings when
using an ATM, especially at night. When you are using an ATM, you should
secure any cash you withdraw before leaving the ATM. Ifyou need to use
an ATM at night, considertaking someone you know with you, and only use
an ATM that is well-lit and unobstructed from view. If anything appears to be
suspicious, do not use the ATM. Always call 911 in the event of an
emergency orto report any suspicious activity. If you have any questions or
comments about the safety of any of our ATMs, please calluson Oahu at
(808) 844-4444 or 1-888-844-4444 from the neighbor islands, Guam, the
CNMI or Continental U.S.

19. Lost or Stolen Card; Your Liability for Unauthorized Use. Tell us at
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once if you believe your Card has been lost or stolen. Telephoning is the
best way of keeping your possible losses down.
a. Unauthorized Use as Credit Card. You may be liable for the
unauthorized use of your Card as a credit card. You willnot be liable for
unauthorized use of your Card as a credit card that occurs after you
notify us at the telephone number or address stated in the section of this
Agreement called “Where to Call or Write,” orally or in writing, of loss,
theft, or possible unauthorized use. In any case, your liability for
unauthorized use of your Card as a credit card will not exceed $50.
b. Unauthorized Use in Automated Terminals.

i. Ifyou tell uswithin two business days, you can lose no more
than $50 if someone used your Card at an automated terminal
without your permission.

ii. Ifyoudo nottellus within two business days afteryou learn of
the loss or theft of your Card and we can prove thatif you had
told us, we could have stopped someone from using your Card
at an automated terminal without your permission, you could
lose as much as $500.

ii. Ifyoudo notnotifyusatall, you could lose allthe money in your
checking and savings accounts plus your maximum overdraft
line of credit.

iv. Also, if your statement shows transfers that you did not make,
tell us at once. If you do not tell us within 60 days afterthe
statement was mailed to you, you may not get back any money
you lost afterthe 60 days if we can prove that we could have
stopped someone fromtaking the money if you had told usin
time.

v. Ifa goodreason (such asalong trip or a hospital stay) kept
you from telling us, we will extend the time periods.

20. Where to Call or Write. If you believe your Card has been lost or stolen
or that someone has transferred or may transfer money fromyour account
or otherwise use your Card or Credit Card account without your

permission, call: (808) 847-4444 on Oahu; Neighbor Islands, Guam,
Commonwealth of the Northern Mariana Islands (CNMI), or Continental U.S
call 1-800-342-2778 or write to: First Hawaiian Bank, BankCard
Department, P.O. Box 1959, Honolulu, Hawaii 96805.

21. Our Business Days. Our business days are Monday through Friday,
exceptforbank holidays.

22. Credit Investigation and Disclosure. You authorize us, bothnowand
in the future, to check your credit and employment history and to release
information about our credit experience with you in response to legitimate
credit inquiries. If you believe that we have incorrect information or have
reported inaccurate information about you to a credit bureau, please call us
at (808) 847-4444 (Oahu) or call toll-free at 1-800-342-2778.

23. Security Interest. We have no security forany amounts which become
due under this Agreement unless you have given us a specific security
interest in connection with the Agreement, which is described on the
Security Agreement Supplement to this Agreement.

24. Collection. You promise to pay all collection costs, including, without
limitation, mailing and delivery charges, reasonable lawyers’ fees and court
costs at trial and on appeal, all as permitted by law.

25.If There are More Than One of You. Each of you individually, or all of
you together, will be liable under this Agreement. We may collect from or
sue any one of you, or make any settlements or extensions with any one of
you, without giving up ourrights against the other(s). You understand that

any one of you can make Purchases or get Cash Advances under this
Agreement which will be binding upon all of you.

26.No Waiver of Rights. If we choose to waive any of the terms or
conditions of this Agreement on a case-by-case basis, such as by not
declaring the entire balance due when the minimum monthly payment has
not been made on time, it does not mean that we have waived, or given up,
ourrightto exercise any of our rights or remedies under this Agreement in
the future. We are not required to use any particular kind of demand or
notice in orderto collect amounts due to us underthis Agreement. No
indulgence or acceptance by us of delinquent or partial payments
constitutes a waiver of our rights or of any provision of this Agreement. No
waiver of any existing default shall be deemed to waive any subsequent
default.

27.Change in Terms and Relationship. We can change, add to, delete or
otherwise modify the terms of this Agreement at any time in any way
permitted by law. Except as otherwise provided herein, we will send you
advance notice of any change to this Agreement. If the changeaffects use
of your Card in an automated terminal, we will give you advance notice of
the change unless the change has to be made immediately for security
reasons. A notice of change we send you will describe any right you have to
opt out of a particular change, if any, and will describe whethera particular
change affects your outstanding balance. We do not haveto send anotice
of the change fif it favors you, such as by reducing rates, increasing the
maximum Revolve Line, etc.

You are provided special terms that are offered to you conditionalupon
maintaining your Private Banking relationship. If you cease to be a Private
Banking customer, we may, in our sole discretion, convertyouraccount to
any othertype of non-Private Bankingaccount that we may offer. Any such
conversion may cause the elimination of certain features and benefits. We
will provide you with notice of this change.
28.Canceling this Agreement. We have the right to cancel this
Agreement at any time by sending a notice to any one of you in writing. You
also have the same right to cancel this Agreement atany time by sending
us a notice in writing. If this Agreement is canceled by you or us, your
obligation to repay amounts you already owe under this Agreement would
continue, and you must return your Card to us.

29. Other Agreements. Use of your Card is subject to the terms of existing
regulations governing deposit accounts and other agreements and
disclosures foryour checking, savings, and Credit Card accounts, and any
future changes.

30. Governing Law. This Agreement will be governed by the laws of the
State of Hawaii, and, as applicable, federal law, regardless of where the
Purchases or Cash Advances are made, and you agree that any legal
action that may be filed by you elsewhere will be transferred to an
appropriate court in Hawaii if we decide that we want it to be transferred.

31. Monitoring/Recording Telephone Calls. Our supervisory personnel
may listen to and record your telephone calls to us for the purpose of
monitoring and improving the quality of service you receive.

32. Emergency Situation. In the event of an emergency situation beyond
our reasonable control, such as an "act of God," war, fire, or natural
disaster, services involving your account could be available only in a
modified orreduced formor could be entirely unavailable. Unless expressly
prohibited by applicable law, you agree thatwe will have no liability to you
for such modification, reduction, or unavailability of services caused by an
emergency situation.

YOUR BILLING RIGHTS: Keep This Notice for Future Use

This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act.

What To Do If You Find a Mistake on Your Statement

If you think there is an error on your statement, write to us at:
First Hawaiian Bank
P.O.Box 1959
Honolulu, Hawaii 96805

In your letter, give us the following information:
e Accountinformation: Yourname andaccount number.
e Dollar amount: The dollaramount of the suspected error.
o Description of problem: If you think there is an error on your bill,
describe what you believe is wrong and why you believe it is a
mistake.

You must contact us:
e  Within 60 days afterthe errorappeared on your statement.
e Atleast3 business days before an automated paymentis
scheduled, if you want to stop payment on theamount youthink is
wrong.

You must notify us of any potential errors in writing. You may call us, but if
you do we are notrequired to investigate any potential errors and you may
have to pay the amount in question.

What Will Happen After We Receive Your Letter
When we receive your letter, we must do two things:

1. Within 30 days of receiving your letter, we must tell you that we
received your letter. We will also tell you if we have already
corrected the error.

2. Within 90 days of receiving your letter, we must either correct the
error or explain to you why we believe the billis correct.

While we investigate whether or not there has been an error:

e  We cannottryto collect the amount in question, orreportyou as
delinquent on that amount.

e  The charge in question may remain on your statement, and we
may continue to charge you intereston that amount.

e  While you do not have to pay the amount in question, you are
responsible forthe remainder of yourbalance.

e  We can apply any unpaid amountagainstyour credit limit/revolve
line.

After we finish our investigation, one of two things will happen:
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e |fwe made a mistake: You will not have to pay the amountin
guestion orany interest or other fees related to that amount.

e Ifwe donotbelieve there was a mistake: You will have to pay the
amountin question, along with applicable interestand fees. We
will send you a statement of the amount you owe and the date
paymentis due. We may then reportyou as delinquentif you do
not pay the amount we think you owe.

If you receive our explanation but still believe your billis wrong, you must
write to us within 10 days telling us that you still refuse to pay. If you do so,
we cannotreportyou as delinquent without also reportingthat you are
questioning your bill. We must tellyou the name of anyone to whomwe
reported you as delinquent, and we must let those organizations know when
the matter has been settled between us.

If we do not follow all of the rules above, you do not have to pay the first $50
of the amount you question evenif your billis correct.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases
If you are dissatisfied with the goods or services that you have purchased
with your credit card and you have tried in good faith to correct the problem
with the merchant, you may have the right not to pay the remaining amount
due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made in your home state or within
100 miles of your current mailing address, and the purchase price
must have been more than $50. (Note: Neither of these are
necessary if your purchase was based on an advertisementwe
mailed to you, or if we own the company that sold you the goods
or services.)

2. Youmusthave used your credit card for the purchase. Purchases
made with cash advances froman ATM or with a check that
accesses your credit card account do not qualify.

3. You mustnotyet have fully paid forthe purchase.

If all of the criteria above are met and you are still dissatisfied with the
purchase, contact us in writing at:
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First Hawaiian Bank P.0O.Box 1959
Honolulu, Hawaii 96805

While we investigate, the same rules apply to the disputed amount as
discussed above. After we finish our investigation, we will tell you our
decision. Atthat point, if we think you owe an amount and you do not pay,
we may report you as delinquent.
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